How it works

We want every carer to be recognised, supported and offered services to help them maintain their own health and wellbeing.

If you think that Crossroads Care Croydon  may be able to help, we will visit you at home and, together with the person you care for, design a service that best meets your needs.
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For a list of our services and charges, and to discuss your requirements, please contact our experienced team for a free, informal chat.

Whatever your situation, you may take comfort in the fact that, as a charity, we are here for you – not for profit.

How to contact us

Our office is open Monday – Friday 

9.00am – 5.00pm.  We also have an 

answer-phone, so please feel free to 

leave your name and telephone 

number and we will contact you as

soon as possible.

Tel: 020 8688 4499
Email & Website

mail@croydoncrossroads.org.uk

   www.croydoncrossroads.org.uk
   We can also help with free advice,

   information and advocacy. Contact

   our Carers Support Service on:

   Tel:  020 8667 9893

   carerssupport@croydoncrossroads.org.uk
Address

Crossroads Care Croydon

410 Brighton Road

South Croydon

CR2 6AN

Charity Registration No. 1078480

Croydon Crossroads is a company

limited by guarantee

Registered in England No. 3233401
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What is Self-Directed Support/Direct Payments?

Self Directed Support (SDS)/Direct Payments is a new way of providing social care in local authorities.  The aim is to give you, or the person who cares for you, choice and control over the support you need in order to get the life you want.

When a person has been assessed by Social Services, SDS/Direct Payments enables them to receive money to purchase the services they need from an agency or individual of their choice.  These services could be anything from personal care to assistance with attending clubs, or care in the home to enable the carer to have ‘time off’. 

Not all clients will be assessed as eligible for SDS/Direct Payments.  However Crossroads Care Croydon are also able to offer support to private fee paying individuals.

Living your life your way

If you are offered a personal budget from your Local Authority, you may like to think about Crossroads Care Croydon providing your service.

As Britain’s leading provider of support for carers and the people they care for, Crossroads already offer a person-centred approach, flexible to the needs of the client.  That means you, the client, are the one in the driving seat when deciding on the type of support you would like, ensuring you retain independence and choice.

Peace of mind
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Crossroads  Care Croydon offers a full range of services for all age      groups, 

disabilities or  health conditions at any time,day or   night, as often as you need.

Having offered support and care to carers and those they care for, for over 30 years in Croydon and the surrounding area, our dependability and quality of care have earned us a deep level of trust from our clients, family members, health, medical and social services staff.

We thoroughly check the background of all of our staff, each of whom undertakes a thorough and ongoing training programme covering many aspects of care.  60% of our staff have worked for Crossroads Care Croydon for more than 5 years.

We are registered with the Care Quality Commission and comply with their legal requirements under domiciliary care standards regulations.

We also have our own Crossroads National Quality Assurance System to monitor our policies and procedures, which includes an annual audit. 

Our range of services

We can provide a wide range of support services unique to your particular needs, including:

· Personal care services, washing, dressing and incontinence care

· Planning visits, outings and trips and escorting to appointments and classes

· Helping with shopping trips

· Assistance with mobility

· Help around the home such as meal preparation & routine housework 

· Sleeping and disturbed night care

· Healthcare needs

· Medication prompts, assistance with medication and prescription collection

· Social visits and companionships

We also run two clubs for children and teenagers on Saturdays
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